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Lock’N’Block™ 

 

Lock’N’Block™, the first fraud solution of its kind in Canada, is a card block service 
designed for use directly by members. This new service empowers members by 
providing them with complete control to “Lock” their Interac debit card, effectively 
declining all transactions in real-time. Accessible through MemberDirect® Online, Mobile 
Web, and Mobile App, Lock’N’Block provides extra security and peace of mind for our 
members at any hour. 

Lock’N’Block includes the following features: 

 Lock or unlock debit card 
 Block ATM transactions 
 Block purchases and refunds 
 International POS and ATM blocking 
 Nicknames to identify multiple cards 

 

Contact your local branch for any questions about this new great service! 

 


