
 
You can now log in to online banking to enroll in the Canada Revenue Agency’s Direct Deposit via 
Financial Institutions service to receive direct deposits for payments, including the Canada Emergency 
Response Benefit (CERB).   
 
Direct deposit is a fast, convenient, and secure way to get your CRA payments directly into your account. 
Sign up now to receive your Canada Revenue Agency (CRA) payments via direct deposit, to receive your 
benefit payments sooner. 
 

• Canada Emergency Response Benefit 
• Income Tax Refund 
• Goods and Services Tax/Harmonized Sales Tax (GST/HST) Credit 
• Canada Child Benefit 
• Canada Workers Benefit 

 
Already registered with the CRA to receive payments? 
If you are already registered for CRA Direct Deposit, you don’t need to register again. 
 
If you would like to request the CERB? 
If you would like to obtain the CERB benefit, you must apply for it directly at the CRA website beginning 
on April 6.  Additional information and questions about the CERB can be found at the Government of 
Canada’s website. 
 
Please note, if an individual has never filed a tax return with the CRA, they are not eligible to sign up for 
the CRA direct deposit service through their financial institution.  
 
Steps to Sign Up Through Online Banking 
 
1. Log in to online banking. 
2. Sign up for the CRA Direct Deposit. 
3. First navigate to the sidebar and click on Account Services, then click on Set up CRA Direct Deposit.  

Click Next to proceed. 
4. Select your account.  You will be asked to select the account where your like to have your payments 

deposited to. 
5. Terms of Service.  Once you have agreed to the Terms of Services, click Submit on the Authorization 

Page.  
 
 

https://www.canada.ca/en/services/benefits/ei/cerb-application.html
https://www.canada.ca/en/services/benefits/ei/cerb-application.html

